HARNED£ DURHAM

PROPANE - OIL - HVAC

ENERGY

Home Comfort Equipment Plans

The “All-In-One” Comfort Zone Plan: $449/Year

The Comfort Zone Plan can give you peace of mind that ALL of your heating, cooling and water heating
needs will be met all year long. Rather than having separate plans, our premium plan provides coverage for

all of the equipment in your home as listed below.

Annual Maintenance For All Heating
and Cooling Equipment*

Plan covers boilers, furnaces, water heaters,
central air conditioning, mini splits and heat
pumps.

Receive up to 4 hours of preventative
maintenance for your equipment.

We require all maintenance to be performed in
one appointment. If maintenance exceeds 4
hours, the contract labor rate will be applied to
any overage.

*High efficiency kit & mini split deep cleanings not included

24-Hour Emergency Service
No matter the season, we’ll be there for
emergencies.

No Response Fee!
Save up to $200 per call!

15% Discount on Repairs
Discount applies to parts and labor on
equipment covered under plan.

Priority Air Conditioning Scheduling
7 days a week from 7:00AM to 4:00PM

Qil Service Plan: $319/Year with Auto Delivery

A clean oil furnace or boiler can save you money on oil and extend the life expectancy of
your equipment. Protect your equipment with our Oil Service Plan.

*Auto Delivery discount applies to Harned Durham Energy oil only.

Natural Gas/Propane Service Plan: $199/Year

Annual maintenance increases the longevity of your heating system*. The recommended
annual maintenance included in this plan will keep the unit running efficiently to reduce
monthly bills, sustain proper function, prevent future repairs and protect your investment.

*High Efficiency Kit Not Included

Air Conditioning Service Plan: $199/Year

Heat pumps, mini splits and central AC units are all covered by this plan. This plan will al
you to have priority air conditioning scheduling. Deep cleanings can be done for an
additional charge. Up to 2 heads are included. $99 per additional head.

The Above Plans Include:

One Cleaning Per Year

o Keeps the system running cleaner
Prevents unexpected service calls
Increases the efficiency of your unit
Reduces utility expenses
Prolongs the life of your equipment

24-Hour Emergency Service

No Response Fee!

15% Discount on Repairs

e For major emergencies

e Save up to $200 per call
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SERVICE PLAN TERMS & CONDITIONS

The Comfort Zone Plan includes four (4) hours of labor for annual preventative maintenance, not repairs of equipment. All preventative
maintenance must be completed during one appointment, on the same date. If multiple appointments are requested by the
Customer an additional charge of $95 may apply.

Service Plans do NOT cover problems related to no heat and/or lack of heat due to runout of fuel supply.

Billable Labor Hours —Qil cleanings (2 hours of labor time), mini-split, gas, central air cleanings (1 hour of labor time), and Comfort Zone
Plans (4 hours of labor time) include up to the maximum labor hours as noted. Additional time will be billed at the corresponding labor
rate in 15 minute increments.

If cleaning is more extensive than average due to clogged nozzles and soot build-up, additional labor charges may be applied.

It is the Customer’s responsibility to call and schedule an appointment for the annual cleaning, and to provide accessibility to the
unit and oil tank. There will be an extra fee if unit or tank are not accessible. Cancellation fee of $60 will apply if less than 48 hour
notice is given.

The discounted Qil Service Plan is available to Customers who purchase their heating oil on an automatic basis from Harned Durham
Energy (minimum of 550 gallons). The non-discounted rate will applyif you: a) terminate your ‘Heating Oil Agreement’ with the
Company, b) fail to purchase a minimum of 550 gallons, c) fail to purchase ALL of your fuel oil from the Company, d) fail to pay for all
fuel oil, parts, labor or other chargeable items when due, or e) allow anyone other than the Company to render service to your burner
and equipment, unless so instructed by the Company. The Companyshall not be obligated to perform any service or provide parts
after termination of this Agreement. There shall be no refunds or credits allowed upon termination of this Agreement.

This agreement is offered to service accounts subject to inspection and approval of your equipment by the Company. Any repairs
required to place your equipment in acceptable condition are excluded and will be charged separately. Prices quoted refer to most
domestic type burners and shall be limited to equipment with a maximum firing rate of 2.9 gallons per hour.

This agreement will be in effect for one year beginning on the posted start date immediately following the inspection and approval
of your equipment, and will automatically renew on a year to year basis thereafter unless either party gives the other at least 30 days
notice of termination. This agreement is subject to change without notification and customer may request updated versions. Upon
renewal, service contract must be paid on or prior to start date of the plan.

All promises and understandings of the Customer and the Company are contained in this Agreement. No additional promises on the
part of the Company or modification to this Agreement shall be binding unless agreed to in writing by an authorized representative
of the Company.

This agreement does not cover repairs or service of equipment damage due to fire, flood, lightning, freeze-up, natural disasters, or
acts of God; nor local, state, or federal government acts or requests. This Agreement does not cover parts or labor when failure is due
to air in baseboards, radiators, nor when failure is due to piping not related to the heating system. We are not responsible for
replacing obsolete parts or any parts unavailable through normal local sources of supply; nor are we responsible for furnishing anew
oil burner, for clean-up of soot or damage caused by soot, smoke or spillage of product, or for damage which occurs while a property
is unoccupied.

This agreement is non-transferable and does not cover General Electric, low pressure, or vaporizing oil burners.

The Company warrants that all parts installed by it shall be in good working condition and fit for their particular intended use at the
time they are installed. The Company shall be liable only for repair and replacement of parts to your oil burner equipment due to its
own negligence, and not otherwise. Under no circumstances shall the Company be liable for damages resulting from defective heaters
or burners, or for loss or damage resulting from operation or non-operation of said equipment. Delays in performing services, making
repairs, or installing of parts because of strikes, accidents, explosions, shortages, or other conditions beyond the control of the Company
shall excuse the Company from performance under this Agreement.

The Company will provide emergency service 24 hours a day where indicated, 365 days a year, during the life of this Agreement.
Emergency service will be provided for no heat, no hot water, and serious fuel leaks. Priority service will be performed during normal
working hours: Monday through Friday, 7:00am to 4:00pm.

The Customer shall indemnify and hold the Company harmless from and against any loss, costs, expense, damage or liability and
from all courts costs, attorney’s fees and other expenses paid orincurred by, orimposed upon the Company as a result of any bodily
injury or property damage arising out of the disposal, discharge, dispersals, release, or escape of oil or other petroleum substance
or derivatives into or upon the Customer’s property, surrounding properties, the atmosphere, or any water course or body of
water unless caused by the sole negligence of the Company, and in no event shall the Company’s liability for any such damages
exceed $1,000.00.
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We kindly request a phone call or email to our service department 48 hours PRIOR to
your scheduled appointment to avoid a $60 cancellation fee.

610-965-3424 OR service@hdoil.com
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